
Success Story

Early Stage Deep Dive

Consumer Insights Lead

Home Care Cleaning Company

I really meant what I said on Friday. You guys 

did a great job. So pleased with the report….I 

was reading and sharing parts of it today with a 

totally separate team. Really great work!
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Success Story Major home care company sought 

to understand the elements that 

make someone’s house a home 

(& why)

Explored white space for 

cleaning – how can cleaning be 

part of ‘home experience’

Online forums and digital self 

ethnographies used to bring ‘home 

experience’ to life 
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• Uncovered home care philosophies and what it means to 
manage a home via eCollage, Blobs, and Color projectives

eCollage Demo
(click to play)
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• Identified the roles and meaning behind each living space by 
having respondents take photos of meaningful spaces

• Concept Focus heatmaps identified which areas of the home 
were the easiest and hardest to care for

Concept Focus Demo
(click to play)
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• Consumer videos contextualized and personified respondents

• Co-Created ideal home-care product or tools

• Study also suggested key obstacles and white spaces for 
company to address


