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American Marketing Association

5 Takeaways from ESOMAR Congress 

In a world where data breaches are now a 

weekly occurrence, consumer data 

transparency and control can potentially provide 

companies not just with consumer data, but also 

drive increased trust in the brand.”
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Leading location data company 

wanted to study privacy, data 

protection and data sharing to 

position as a thought leader in 

“Autonomous World” and to raise 

brand awareness

2019 study sampled 10,000+ 

respondents across 10 Markets

• Built on 2018 research of 8 countries 
and 8,000+ respondents

Data informed HERE’s marketing 

assets including blogs, live demos, 

C-Level talking points

Presented at ESOMAR Congress 2019
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Attitude & Usage • Gained in-depth understanding of perceptions and behavior 
around multiple dimensions of privacy and location data

• Multiple global studies allowed for trend-based analysis across 
demographics, countries, and time periods

• Study publicized value in data transparency and recognized 
HERE as thought leader in data sharing space

Category Foundational

How HERE Technologies was able to 
champion data transparency to position 
as global industry thought leader
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Global industry coverage and 
influence
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https://medium.com/ama-marketing-news/5-takeaways-from-esomar-congress-2018-2c8135e33ded
https://medium.com/ama-marketing-news/5-takeaways-from-esomar-congress-2018-2c8135e33ded
https://www.cmo.com.au/article/666340/study-consumers-more-willing-share-data-it-beneficial-them/
https://www.traffictechnologytoday.com/news/data/here-technologies-enhanced-mobility-is-main-factor-for-sharing-location-data.html
https://www.here.com/sites/g/files/odxslz166/files/2019-02/HERE%20Technologies%20Privacy%20and%20Location%20Data%20Global%20Consumer%20Study%20March%202018%20-%20Reviewed.pdf
https://lovelymobile.news/new-research-suggests-data-transparency-can-have-significant-positive-impact-for-brands/

